
MTL Group Insurance
Service Update



MTL Click Services
ǒMy Policies

ǒE-Card 

ǒMy Healthcare 

- Muang Thai HealthCare Service 

- MTL Telemedicine

- Health at Home

ǒMy Claim 

ǒDocument Download

ǒTips & News 

Agenda
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MTL Click installation process
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Privilege
MuangthaiSmile Plus
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Find Nearest Network 
Hospitals

Search for hospitals nearby using 
keyword or online map

Online Physician 
Consultation

Consults physician 24hrs and claim 
direct through app

Easy Submit Claims via E-
Claim Service

Submit claim anytime and anywhere 

Check All your Policies
View details of your coverage both Group 

Insurance and Individual Insurance

No need to carry cards 
by using Digicards

Worry free to loss or forget the medical 
card

Cashless Services 
No out-of-pocket

Convenient and Cashless

Privilege
MTL Smile Plus

All Services in One Application

Other Services
Tips & News

Health at Home
Provides elderly and home care 

service. 
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Simply start to receive the service
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1. Download MTL Click Application, Create the username 

and password

2. Add policy (Individual or Group Policy)

Simply start to receive the service

Scan for download MTL Click



7

1. Download MTL Click Application, Create Username andPassword

Press Create an 

account

Choose your 

usernameand 

password

Enter (TH) mobile 

number
Enter OTP

Can choose 3 ways 

up to each mobile 

phone 

Face ID / 

Fingerprint / 

Passcode
Upload profile 

picture

Enter the main 

screen

No policy 

information
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2. Add Policy (1st Time)

Group: enter(fast track)
1. Citizen ID / Passport ID + Date of Birth 
(Subjected to receive No. from HR in advance)

2. Group Client ID + Date of Birth

Press add Policy

Individual: enter 

�‡ Client ID

�‡ Citizen ID

Group: enter (Regular)

�‡ Citizen ID / Passport ID

�‡ Date of Birth

�‡ Group Client ID (Group Healthcare Card No.)

Completed: Enter you 

Policy Information


